
Group can’t seem to 
reach a decision 
about a restaraunt, 
causing arguments.

In frustration, opens up 
“eat!” to begin experiencing 
different restaurants to find 
the perfect match.

The snapshot is turned 
into an aura, based on 
the lighting, sound, time 
of day, maybe even 
music during the time it 
was taken.

The aura is shared on the 
social feed. The snapshot is 
inputed into the database 
and will contribute to the 
restaurant’s overall aura.

Friend group texts 
groupchat to grab 
food together for 
dinner.

Choosing Dining Reviewing

Actions

Needs

Opportunities

Phases 
of 

journey

Emotions

A social media feed 
showing  

recommendations from 
friends.



A map view to show 
nearby options.

 An immersive AR 
experience and a 

filtering system that 
will personalize the 

experience and show 
them exactly what to 

expect.

A simple button on 
each post that 

allows the user to 
enter that 

restaraunt’s aura.

A simple “share” 
button.

A recording feature 
accessed through 

the notification that 
will register light and 

decor.

A fun and visual way 
to represent the 

“points” the user is 
collecting as they 
are using this app.

Make the process 
fun, and create a 

social incentive to 
post as well as a 
monetary one.An ability to enter 

their aura with 
words, images, and 

colors to convey 
their experience.

A “scrubbing” 
feature that allows 

users to quickly 
compare certain 
times and get an 

overall impression.

A “post” button - 
connect to other 

social media?



A comment feature 
on each post for 
users to discuss.

External links to the 
restaraunt’s phone 
number, website, 

and menu.

A new app or a 
feature that will be 

added to a 
preexisting app.

A better way to 
search for 

restaraunts.

A streamlined, 
customized 

approach that will 
help them find the 
perfect restaurant 

for the situation and 
reduce indecision.

An easy and fast 
way to enter the AR 

experience.

A way to share the 
restaurant with other 
friends to make the 

process easier.

 Expedite the 
process and prevent 
dissapointment upon 

arrival.

A simple, fast, 
delightful way to 

input necessary info 
into the app that 

minimizes screen 
time.

An incentive for 
doing the work 

required.

Acknowledgement 
from the app of the 
user’s support and 

compensation for timeAn understanding of 
what their friends 

liked or disliked 
about the restaraunt 

and why.

The ability to 
forecast what the 

restaraunt will be like 
at the time they are 

planning to go, or 
decide the best time 

to go.

An easy way to post 
their aura.



A way to see 
feedback on their 
post from friends.

A way to reach a 
consensus about 

which new 
restaraunt to try.

Overwhelmed trying 
to accomodate what 

everyone wants

Frustrated because 
of how long it is 
taking to pick.

Curious to see what 
restaraunts their 
friends have tried 

recently

Delighted that they 
are able to 
customize

Relieved that there 
is an option to share 

with friends.

Excited to try a new 
restaraunt.

Eager to see what 
the aura will look 

like.

Amazed by the 
generator.

A little reluctant to 
do the work needed 

to review

Happy to see that 
contribution will lead 

to a reward in the 
future

Excited to get 
together with 

friends

Sociable and 
inspried to share to 

friends.

Anticipating 
indecision about 

where to go

Begins to look at 
restaurants options on 
google.

Relaxed now that 
there is a fun and 
more streamlined 

way to search.

An accurate 
representation of 

the inperson 
experience.

A comprehensive 
AR experience that 
considers lighting, 
decor, food, sound, 

and service

Understand the 
aura’s meaning and 

assess how 
accurate it is

Adjectives that 
describe the 

different parts.



Ability to send 
feedback about 

accuracy of aura.

User browses different 
restaurants on feed and 
search bar to see which 
one stands out / suits 
them

User puts on VR 
glasses to begin 
experiencing

User gets notification 
that the aura 
contribution gave 
them points that will 
help them get rewards 
in the future.

User then has the option 
of decorating the aura 
with stickers to further 
give context to the 
service.

Finds a restaurant 
that fits what 
friend group 
wants. Sends it to 
friend group so 
they could agree 
on it together.

Filters the setting to see 
what the restaurant will 
be like at the expected 
time of visit.

During their meal, 
they receive a 
notification from 
the app to take a 
quick “live” 
snapshot of them at 
the restaurant.

Friendgroup agrees 
and they go to the 
decided restaurant.


